Catholic Social Services website suggestions
March 23, 2018

Home page – 
Notes: CSS has a beautiful mission that should be featured prominently on the home page, with the mission of the Diocese. A nice design element would be to use a relevant quote from Scripture for some or all of the program areas. Another idea—maybe down the road—would be to add a “For Parishes” element that describes how parishes can get involved in the work of CSS.

The website has many different phone numbers. Down the road, again, it might be good to consider a central information number and email so that people can easily be referred to the correct office.

Also, all references to adoption and foster care need to be removed.

The website will also need a link where financial disclosure information can be obtained, such as information required by grantors/contractors as well as annual reports and the audit. This could probably go on the “About” menu. Another requirement is for partnering entities—logos, for example for BBBS, United Way, and the various foundations. This could go on the “About” menu as well.

About menu:
Our History
Our Mission, and Values (with Catholic Social Teaching link)
Our Governing Board 
Our Diocese (link)
Our Partners
Financial Information


How CSS Can Help You (Broad category 1)

Essential needs
· Food and Clothing Pantries
Explain and LIST with St. Vincent de Paul Soup Kitchen (include link) and pantry locations
· Emergency assistance
· Explain and LIST contact info (Scranton and Hazleton) 
· Emergency shelters for the homeless 
Explain and LIST (cities only)
· Transitional housing for women with young children
Explain and LIST (cities only)
· Community dinners 
Explain and LIST holiday collaborations in Hazleton and with Friends of the Poor 


Affordable housing
· Affordable Housing for Individuals and Families
Explain and LIST (cities only)
· Affordable Housing for Seniors
Explain and LIST (cities only)
· Permanent Supportive Housing Programs
Explain and LIST (cities only)

Counseling
· EXPLAIN counseling options (individual, family, those struggling with drug or alcohol issues, etc.) and offices where counseling is available. 
· Support groups EXPLAIN

Refugee resettlement and outreach
· EXPLAIN the program and funding (USCCB, etc.) and whom to call for information.

Services to veterans
· Describe St. Francis Commons, St. Hedwig’s, and any other services to veterans.

Drug and Alcohol Services
· Drug and Alcohol Counseling and Treatment
· DUI Programs
· Pre- and Post-trial Services

Other services
· Emergency Assistance  (This is an intentional repeat)
· Legal and Medical Clinics (list locations and Hazleton numbers)
· Adult Literacy (Note: not sure if this is still being offered)
· Representative Payee Program (Scranton and Hazleton numbers)

If you are pregnant and need help…
· Pregnancy Counseling 
· Pregnancy and Maternal Health Services 
· Shepherd’s Maternity House

Programs for children and youth
· Big Brothers Big Sisters (also an additional link to a separate page, as with St. Vincent de Paul Soup Kitchen
· Specialized Programs for Children and Youth (e.g., truancy)
· Runaway and Homeless Youth (NOTE: present status of this program is unclear)

Specialized residential services
· Residential Services for Veterans
· Residential Services for Chronically Homeless Individuals 
· Transitional Housing for Young Adults with Behavioral Health Issues
· Shepherd’s Maternity House (intentional repeat)

How You Can Help CSS (Broad category 2)
(Note: this language should be reviewed with Jim Bebla for the purpose of consistency and also in the event that any legal information (such as nonprofit status) is needed.)

Donate
Catholic Social Services benefits from your generosity to the Bishop’s Annual Appeal and also seeks grants and funding to provide many specific services to the people of our Diocese. The needs are great, however, and funding from many sources has decreased in recent years. 

Your donation will help to support critical Catholic Social Services programs that provide general community needs such as food, shelter, and clothing, as well as specific programs including pregnancy counseling, truancy prevention, drug and alcohol treatment, or those designed to meet the unique needs of our homeless veterans.  If you wish, you may donate to a specific area, as described on the online form.


Donate online using our secure form: 
DONATE NOW button 

Or send your check to:
Catholic Social Services
ADDRESS


Online form:

This form would contain the necessary donor information plus the following:

Choose the program/service you would like to support (examples below)
☐	Essential needs: food, clothing, shelter

☐	Emergency Shelters and Temporary Housing

☐	Refugee Resettlement and Outreach

☐	Pregnancy Counseling and Assistance

☐	St. Vincent de Paul Soup Kitchen 

☐	Services to Veterans in Need 


My contribution is in memory of:

My contribution is in honor of:


If you would like to make a donation to Big Brothers Big Sisters of the Bridge please click on the Donate BBBS button below. (Note: Not sure why this is presently segregated.)

Volunteer
EXPLAIN volunteer opportunities and number or email to contact.


1
The Davison Group, Inc.
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